Data Collection App
1. A meeting/call between the Client team and Ramanora is mandatory from understanding point
of view.
2. The client is requested to give all the finalized information to be included in the App only as a
word document via e-mail.
3. The complete requirement of your App has to be explained to our Project Manager in order to
have the correct functioning output.
4. The information cascade to our development team has to be done at least 1 week prior to the
event so that our team would be able to deliver the App to you 3 days before the event. In this
case you would get enough time to train your respective team members with the functioning of
the App.
5. Ramanora will give a demo of the App to the Point of Contact only. Hence, your Point of Contact
is responsible for training your team members further to use the App.
6. Verbal suggestions / approvals will not be considered valid.
7. If there is any structural change on the App, the client is requested to send those changes over
an e-mail. Also, such changes will be charged extra. In such a scenario, this will need to be
discussed with our Director.
8. All the changes (if any) have to be done at least 3 days before the event. We will not entertain
any changes after this time period.
9. This App does not work on One Plus Android device. The minimum device requirement is as
follows… 8MP Camera, 4GB RAM. In case there is no internet connection to sync the data, it gets
stored on your phone memory. Hence, you may require an internal storage of anywhere
between 2GB to 10GB of free space, depending on the data that you have collected.
10. The accuracy level of this App is 80-85%. This is also dependent on your device’s camera quality.
Additionally, in case your representative is unable to click clear/sharp pictures, Ramanora is not
responsible for the reduced accuracy level.

